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The Tax Times is published by the NCAAO and NCTCA three times each year in the months of February, 

June and November.  The North Carolina Association of Assessing Officers and the North Carolina Tax 

Collectors’ Association are non-profit organizations serving the needs of North Carolina tax assessors and 

collectors.  Opinions and articles expressed in The Tax Times may or may not represent the views of either 

association; rather, each article is independently submitted for publication.   

 
Learn more about the NCAAO via the following link: http://www.sog.unc.edu/programs/NCAAO/ 

Learn more about the NCTCA via the following link: http://www.nctca.org/ 

 

NCAAO Purpose 

Its objective shall be to improve the standards of assessment procedure and practice; to foster public under-

standing of the standards and procedures employed in the appraisal and assessment of property for taxation; 

to cooperate with other agencies interested in the improvement of assessment administration; and to promote 

equity in real and personal property assessment. 

 

NCTCA Purpose   

To provide the necessary education & training opportunities to our membership to aid in performing their du-

ties on the local level to the maximum benefit of the citizenry that we serve.  

http://www.sog.unc.edu/programs/NCAAO/
http://www.nctca.org/
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From the Desk of…  

 

Harry Smith, NCTCA President 
 

 Greetings Tax Officials throughout the state. 

 

I am approximately half way through my term as NCTCA President, and I am thoroughly 

enjoying the experience of serving in this capacity with the wonderful folks who make up 

the NCTCA. 

 

Our committees continue to work diligently to serve our members and enhance the profes-

sionalism of our organization.  The new conference format is proving to be a successful 

venue for incorporating educational sessions for all realms of the property tax world, as ev-

idenced by the recent NCAAO Conference in Greensboro. We are grateful for the excellent 

job done by to our Education and Conference Committees and instructors from the NC De-

partment of Revenue and School of Government.  

 

The long term goal of getting our book keeping set up on QuickBooks has been realized 

thanks to the diligent efforts our treasurer John Petosky. This will lead to easier reporting 

and smoother transition of officers in the future. It will also provide the foundation needed 

to develop next year's operating budget, which will be presented at next year’s spring con-

ference. 

  

At our recent NCTCA Executive Committee meeting, we agreed to join the NCAAO in 

supporting an effort to bring the 2016 IAAO Conference to North Carolina. I was fortunate 

to be able to attend the recent IAAO Conference in Orlando, and there were many great 

sessions which were beneficial to collectors as well as assessors. I believe it would be a 

great opportunity for NC tax professionals, on both the collection and assessing sides, to be 

able to attend 2016 IAAO Conference if we are fortunate enough to host it in North Caroli-

na. 

  

As we quickly approach the Thanksgiving Holiday, I encourage each one to pause and take 

notice of the many blessings we have. When everyone's lives are so busy, it's easy to take 

things for granted, and Thanksgiving is the perfect time to slow down, relax, and pay atten-

tion to the things that are truly important.  

 

Harry Smith 

NCTCA President 
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The Tax Times – November 2010   

 

NCAAO President’s Message, Jim Wrenn 

 
 

As I write this letter, like many of you, I have just returned from Fall Conference and I’m doing a little 
“catching up” around the office. With this year being an election year, many of us have returned to our 
jurisdictions, perhaps with some degree of uncertainty about what lies ahead in the coming year. 
  
2011 will be a redistricting year and therefore this next legislative session will likely be a long one. Con-
sequently our offices may be asked to provide a significant amount of data in the coming months as 
various issues are debated and considered.  
 
But no matter what challenges lie ahead in this coming year, I am certain the members of this associa-
tion are more than capable of dealing effectively with them.   
 
The new conference format, placing more emphasis on continuing education tracks, is working very 
well. The DOR and SOG have been very supportive of this effort and the classes have been well attend-
ed.  
 
In recent weeks the question was put before the NCAAO and the NCTCA as to whether or not we 
should pursue hosting the 2016 IAAO Conference in North Carolina. During Fall Conference it became 
obvious that we have a clear consensus from both associations that the time is right to pursue this goal. 
Resources have been committed by both groups and our effort will be intensifying in the coming 
months with the IAAO’s decision scheduled to be announced sometime in April. 
To that end, I would certainly encourage all who have not yet joined the IAAO, to please do so as soon 
as possible. As the old saying goes “there is strength in numbers” and although we already have a sig-
nificant number of members in our region, I would remind you that the IAAO currently has a member-
ship drive going on and this would certainly be a good time for us to press for even more support.  
 
Myself and others will be involved in the next few weeks with getting our committees set. Some of you 
have already contacted me about serving and I hope to hear from more of you soon. 
 
 In closing, as I said during the Fall Conference Banquet, I am truly honored and proud to serve as the 
NCAAO President this year and I encourage you to contact me for any reason. My direct office number 
is 252-462-2676 and my email is; jim.wrenn@nashcountync.gov . 
 
I hope you all will try to enjoy quality time with family and friends during the upcoming holidays and I 
look forward to working with you in the coming New Year. 
 

mailto:jim.wrenn@nashcountync.gov
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NCAAO 
 
 
President    
Jim Wrenn, 
Nash County 
Jim.wrenn@nashcountync.gov  
 
 

Vice President 
Stan Duncan 
Henderson County 
sducan@hendersoncountync.us 
 
Secretary 
Greta Skeen 
Dare County 
gms@darenc.com 
 
Treasurer 
Ben Chavis 
Guilford County 
bchavis@co.guilford.nc.us 
 
Executive Secretary 
Bob Glasgow 
Retired 
bglasgow@ec.rr.com 

The Executive Boards 

NCTCA 
 
 
President 
Harry Smith 
Onslow County 
harry_smith@onslowcountync.gov  
 
Vice President 
David Reid 
Transylvania County 
david.reid@transylvaniacounty.org 
 
Secretary 
Cathy Booker 
Pitt County 
cabooker@pittcountync.gov 
 
Treasurer 
John Petoskey 
Union County 
johnpetoskey@co.union.nc.us 
 
Executive Secretary 
Frances Wilson 
Chatham County 
frances.wilson@chathamnc.org  
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Attention Assessors and Collectors! 

 

Please visit your association’s website and review your current picture.  
If you are a new assessor or collector, please submit a photo to 
boggs@sog.unc.edu for the NCAAO and 
toya.williams@mecklenburgcountync.gov 
for the NCTCA.  If you have not submitted a 
photo of yourself, here is what the default 
picture may look like: 
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Spotlight on a Tax  
Professional: 
 
Marcus Kinrade, Revenue Director 
Wake County 

 1. Please tell us your current position and how long you have 
been in it. 
 
I am currently the Revenue Director (Tax Administrator) in Wake 
County.  I was appointed in September of 2008.    
 
2. What did you do prior to this position? 
 
Prior to being appointed Director, I worked in the Wake County 
tax office as an Appraisal / Collection Manager for six years.     
 
3. What is your favorite sports team and why? 
 
My interest in sports has changed as I have gotten older.   I grew 
up in the corn fields of eastern Iowa.   As a kid, I was a die-hard 
Chicago Cubs, Chicago Bears, Chicago Bulls and Iowa Hawkeye 
fan.   I would usually try to go to at least a couple of Cubs games 
at Wrigley field every summer.   I seem to have lost interest in 
most all sports over time and the only sport I seem to follow 
consistently any more is college football.   I am still an avid Iowa 
Hawkeye football fan.   They are consistently good but continue 
to frustrate me terribly losing the close games they should win.    
 
 4. What is something about you that people may find interest-
ing? 
 
I have done a lot of different things in my life and I’m still not 
quite sure how I ended up working in property taxes.  I have 
worked in construction, I worked in a UPS hub; first loading trail-
ers and later as a supervisor, I drove a truck delivering kitchen 
and bathroom fixtures to construction sites, I was a U.S. Marine, 
I worked as a security supervisor at a Nuclear fuels manufactur-
ing plant, I was a software engineer and consultant and finally 
landed in a property tax office.   Quite frankly, I don’t think I 
knew property taxes existed until I was about 25 years old.  
 
5. Tell us about your very first job. 
 
My dad was a general contractor.   I started working for him dur-
ing the summer when I was six or seven years old and continued 
doing that until I was 18.    I find it shocking now since I have a 
seven year old son, but I distinctly remember cutting wood and 
ripping lumber in my dad’s band saw, table saw and radial arm 
saw when I was probably no more than seven or eight years old.   
My mother surely must not have known I was doing that!    We 
did everything from simple stuff like remodeling kitchen and 
bathrooms or pouring concrete to more complex jobs like con-
structing entire homes. 

6. What is the best way to spend $100? 
 
My wife and I disagree on this topic often.   She will go to the 
store and buy something on sale or clearance and say “see how 
much money I saved?”   My response will be, “you didn’t save 
any money, you spent money.    If you didn’t buy it at all you 
would have saved money”.   So the best way to spend $100 in 
my opinion is not to spend it. 
  
7. Where do you see yourself in five years? 
 
I am currently extremely challenged and satisfied with my cur-
rent position so I hope to still be doing this in five years, serving 
the taxpayers of Wake County. 
 
8. What is the most interesting place you have ever visited?  
What made it so interesting?  
 
I had the opportunity to do many interesting things when I was 
in the Marine Corps stationed in Okinawa.   But two things I did 
that I found most interesting were having the opportunity to 
climb to the top of Mt. Fuji and being able to serve as part of a 
Marine honor guard on the 49th anniversary of the battle of Iwo 
Jima on top of Mt. Suribachi.   I also recently visited the roof of 
the 30-story Wachovia tower in downtown Raleigh (see photo) 
and had the opportunity to rappel down.   This was done in sup-
port of NC Special Olympics as a fundraising endeavor.   When I 
was a 20 year old Marine this kind of thing was fun as I was inde-
structible.   As a 40 year old tax administrator I have to admit I 
was scared to death and literally shaking….    
  
9. What is your educational background? 
 
I have an associate’s degree from Coastal Carolina Community 
College in Jacksonville, NC and a bachelor’s degree in computer 
information systems from UNC-Wilmington 
 
10. What is your favorite holiday?  Why? 
 
 Veteran’s Day, no question.    We always have an annual Wake 
County charitable golf tournament on Veteran’s Day which is 
always enjoyable and then I go home and settle in front of the 
TV to watch classic war movies on TNT all night.   
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Recap of Fall Conference Awards 
 

 
 
Assessor of the Year:   John Petoskey, Union County 
 
 
 
 
 
tŀǎǘ tǊŜǎƛŘŜƴǘΩǎ !ǿŀǊŘ:  Joe Silver, Davidson County 
 
 
 
 
Joseph E. Hunt Distinguished Jurisdiction Awards: 
 

Large Jurisdiction:  Durham County - License Plate Recognition 
Program using technology to improve effi-
ciency of collection and other data sharing 
with the Sheriff's Department.  

 
Medium Jurisdiction:  Franklin County - Implementation of an un-

listed    business discovery project. 
  

Small Jurisdiction:  Lee County - Developed a program called Lee 
Linked that capitalizes on technology to dras-
tically improve customer service. 
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Angie Surbeck trying to cast a spell of niceness 
over her Gaston County “Spooky Delinquent 
Tax Collectors”.   If you don’t pay your taxes, 
be afraid….they’re coming to get you!!! Pic-
tured left to right:  Jennifer Ratchford, Cindy 
Burns, Wanda Rhyne, Terri Painter, Janet Hay, 
& Angie Surbeck) 

Lee County tax collections division 
dressed up as The Wizard of Oz 
cast—from left to right: Candace 
Gust, Jennifer Taylor, Ashley Adams, 
Carolyn Hernandez, Denette Fitzpar-
tick and Steve Proctor 

Cleveland County tax team.  “We 
are a great team with great play-
ers, working together to achieve 
our goals” (submitted by Linda 
Wiggins).   

Halloween Photos 
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Certifications 
 

 

Latoshia Wiggins   Mecklenburg County   Certified Appraiser (Real Property) 

Willette S. McLeod   Mecklenburg County  Certified Appraiser (Personal) 

Lee Allen Beatty   Mecklenburg County  Certified Appraiser (Real) 

Sandra C. Martin   Mecklenburg County  Certified Appraiser (Personal) 

Betsy Cummings   Robeson County  Certified Appraiser (Personal) 

Tina Marie Broadway   Pitt County   Certified Appraiser (Personal) 

Jennifer D. Helig   Randolph County  Certified Appraiser (Personal) 

Laurie Alexander Parks, III  Iredell County   Certified Appraiser (Real) 

Angel B. Quincy   Edgecombe County  Certified Appraiser (Personal) 

John B. Bridgers   Polk County   Certified Assessor 

Laurie Ann Lander   Cabarrus County  Certified Appraiser (Real) 

Lynn Livengood   Davidson County  Certified Appraiser (Real) 

Alexander Hamilton   Wilkes County  Certified Assessor 
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Around the State… 
 
Rutherford County  (submitted by Linda Greene) 
Marilyn Parker of the Rutherford County Appraisal Department worked within the tax office 
for more than 32 years.  She had worked in all departments; collections, listing, mapping 
and appraisal.  She is going to be sorely missed.  She was a great employee, friend and spir-
itual leader to all her co-workers. 
 
Moore County   
7ÁÙÎÅ 6ÅÓÔȟ 4ÁØ !ÄÍÉÎÉÓÔÒÁÔÏÒȟ ÁÃÈÉÅÖÅÓ )!!/ȭÓ 2%3 ÄÅÓÉÇÎÁÔÉÏÎȦ  #ÏÎÇÒÁÔÕÌÁÔÉÏÎÓȟ 
Wayne.  Taken from www.iaao.org, “ The purpose of the RES designation is to recognize 
professionalism and competency in the valuation of residential property for tax purposes.  
IAAO members may use this designation in conjunction with the valuation of a wide range 
of property intended to be used exclusively for residential purposes as it is customarily de-
fined in their assessment jurisdiction in accordance with IAAO's commitment to excellence.” 

Department of Revenue  
Lee Harris has been promoted to the head of the Personal Property section.  Lee has been with the Division 
since 1997 and brings much knowledge and leadership to the personal property section.  Congratulations 
Lee! 
  
Cleveland County   
Linda Wiggins, Tax Collector, and the Cleveland County tax office received a productivity award. “Cleveland 
County's garnishment program was largely manual and took too much time and wasted too many resources. 
Individual garnishments took 30 minutes each and were difficult to track for pay-
ment and employer action. 

To collect delinquent taxes more efficiently and cheaply, Tax Collector Linda Wig-
gins worked with her software developer to program a mass garnishment sys-
tem. By accessing the Employment Security Commission's employer and employ-
ee files, the system can now automatically generate the first notice to the tax-
payer and then submit the delinquent debt to the employer for wage garnish-
ment. 
 
With this new system, Cleveland County has gone from processing 100 garnishments per month to 1,600 per 
month. Not only is the county seeing an increase in its collection rate, but it is also realizing $23,000 in staff 
savings. 

 
Cherokee County 
Cherokee County has a new Tax Collector, Evelyn Postell.  She began working in collections in 2006 as Deputy 
Tax Collector. When then Tax Collector Hugh Carringer retired in February 2008, Evelyn served as Tax Collec-
tion Supervisor until she was appointed Tax Collector on June 7, 2010. 
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Ask the ExpertAsk the Expert  
 
This section is pulled from the UNC School of Government blog.  Specifi-
cally, it follows up on blog posts by Chris McLaughlin, Assistant Professor 
of Public Law and Government. 
 

 
vǳŜǎǘƛƻƴόǎύ ŀƴŘ ŀƴǎǿŜǊόǎύ ŦǊƻƳ ōƭƻƎ ǇƻǎǘΥ άaƻǊŜ ¢ŀȄ CƻǊŜŎƭƻǎǳǊŜ aȅǘƘǎέ 
 
Question (from Jim Autry) 
How do mandatory assessments i.e for utility services levied by a municipality or munici-
pality owned utility play into the picture when a property is forclosed on for taxes. In other 
words, upon foreclosure sale, are the liens for assessments required to be paid off out of 
the proceeds at time of sale? 
 
Answer  
Jim, special assessment liens are also paid out of foreclosure proceeds. Those liens are jun-
ior to property tax liens and previously existing state tax liens but senior to all other liens 
on the property. 

 

 
vǳŜǎǘƛƻƴόǎύ ŀƴŘ ŀƴǎǿŜǊόǎύ ŦǊƻƳ ōƭƻƎ ǇƻǎǘΥ άaƻōƛƭŜ IƻƳŜǎ ŀƴŘ tǊƻǇŜǊǘȅ ¢ŀȄŜǎέ 
 
Question (from Roger Bedsaul) 
Chris, Could you clarify what is considered a permanent foundation? Thanks. 
 
Answer 
Sure. Take a look at the bottom of page 2 of my PTax Bulletin #157. In a nutshell, the foun-
dation must have been inspected and permitted by the appropriate building inspector. 
 
Comment (from Peter Minter) 
Great article!  What we are doing in Burke County, NC is requiring a mobile home moving 
permit prior to issuing a zoning compliance permit. A zoning compliance permit is required 
prior to a septic and building permit. Though someone may sneek a mobile home onto a 
piece of property, they can not get electrical service to the home until building inspections 
authorizes it. This has helped tremendously in the collection of personal property taxes for 
mobile homes. 
 
Unfortunately, there are some poor folks that get caught in the middle by paying cash for a 
mobile home only to find out that they have to pay the back taxes that the previous owner 
owned before they can get a zoning permit to set the home up as you mentioned in your    

article. 
 
 


